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reziume

rogorc cnobilia, organizaciaSi kon-
fliqti gamoixateba adamianebsa an jgufebs
Soris gansxvavebuli azrebiTa da qmedebe-
biT, romlebsac aqvT gansakuTrebuli in-
teresebi organizaciis mimarT.

konfliqtSi dainteresebuli mxareebi
SeiZleba iyvnen rogorc individebi, aseve
jgufebi, romlebsac SeuZliaT zegavlena
moaxdinon organizaciis mizanze an rom-
lebic maTi miznis warmatebulad miRweviT
arian dainteresebulni. organizaciaSi sxva-
dasxva mxares SeiZleba gansxvavebuli in-
teresebi qondeT da maT SeiZleba kon-
fliqtebamdec migviyvanon.

mocemul naSromSi Cven ganvixilavT
Sida organizaciul konfliqtebs. es kon-
fliqtebi xdeba Sida dainteresebul mxa-
reebs Soris, magaliTad TanamSromlebs
Soris, xelmZRvanelebsa da TanamSromlebs
Soris, an sxvadasxva ganyofilebebs Soris.

Sesavali

konfliqtologiis obieqtia konfliqte-
bi misi gamovlenis yvela formiT. konfliq-
tologiis obieqtia TviTon socialuri
cxovrebac, realuri konfliqtebis usasru-
lo mravalferovneba, bavSuri kinklaobdan
dawyebuli msoflio omebis CaTvliT. [1]

cnobilia, rom konfliqtologiis Ses-
wavlis procesi zogierT siZneles ukavSird-
eba, rameTu mecnierTa Soris ar arsebobs
erTsulovneba konfliqtis bunebis rogorc
socialuri movlenis Sesaxeb: erTni sTv-
lian, rom konfliqti socialur cxovreba-
Si normaa, „ukonfliqto cxovreba iseTive
absurdia rogorc mSrali wyali”, konfliqte-
bi ar arsebobs mxolod sasaflaoze. „cx-
ovrebaSi ar arsebobs konfliqti maSin unda
gaisinjo pulsi, anu cocxali xar Tu ara;
sxva mecnierebi sTvlian, rom konfliqti sa-
SiSi daavadebaa, rom aucilebelia misi erTx-
el da samudamod Tavidan moSoreba, da rom
momavalSi Cven ukonfliqto sazogadoeba
gvelodeba.[2] magram miuxedavad arsebuli
sxvadasxva Teoriisa Cven vcxovrobT, iseT
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msoflioSi sadac mravladaa konfliqtebi
da Sesabamisad aRiarebulia konfliqtebis
arsebobac. konfliqtologiis amocanebs
rogorc Teoriuli, aseve wminda praqtiku-
li xasiaTic aqvT, radgan konfliqtis ar-
sis, mizezebis, etapebis da monawileebis Ses-
wavlis paralelurad, mecnierebma aucile-
blad unda gansazRvron konfliqturi situ-
aciebis regulirebisa da aRkveTis meTode-
bi da midgomebi; konfliqtebis axali forme-
bis dadgena da maTi tipologia.

konfliqtologiis obieqtTan mWidro
kavSirSia misi meTodic. masSi igulisxmeba
sinamdvilis praqtikuli da Teoriuli aR-
qmis konkretuli wesebi, xerxebi, normebi.
Sesabamisad, nebismieri mecnierebis obieqti,
Teoria da meTodi urTierTkavSirSia.

konfliqturi urTierTqmedeba social-
uri cxovrebis erTerTi formaa. amitom misi
kvleva konfliqtologiisagan socialuri
meTodologiis SemuSavebas gulisxmobs, anu
kvlevis iseT procedurebs, romlebsac kar-
naxobs obieqtis socialur-fsiqologiuri
buneba, misi obieqtis Tavisebureba.

1–naxazze warmodgenilia konfliqto-
logiis meTodologiuri strategia.

naxazze miTiTebul TiToeul meTods
sakuTari Tavisebureba gaaCnia. struqturul-
funqcionaluri meTodi exmareba konfliqturi
urTierTqmedebis ZiriTadi elementebis gam-
ovlenas, TiToeuli elementis rolis gan-
sazRvras. struqturul-funqcionaluri meTo-
dis susti adgili socialuri movlenebis
statiuri, ara procesualuri ganxilvaa.

am meTodis upiratesoba imaSi mdgomar-
eobs, rom igi exmareba mdgradi mdgenelebis
gamovlenas iseT moZrav movlenaSi, rogori-
caa socialuri konfliqti. iseTi komponen-
tebis erToblioba, rogoricaa konfliqtis
obieqti, mis monawileebi, daZabulobis done
da a.S., qmnian konfliqtis struqturas, da am
elementebis mier Sesrulebuli roli kon-
fliqtSi maT funqcias warmoadgens. kon-
fliqtSi struqturuli elementebisa da

menejmenti da marketingi

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

mailto:iashvili.tina@gmail.com
http://www.pdffactory.com
http://www.pdffactory.com


68

socialuri ekonomika

XXI s aukun i s a qtualur i proble m e b i . #3

maTi funqciebis gamovlena konfliqtis
mogvarebis mniSvnelovani winammZRvaria.

konfliqtis kvlevis procesualur-dina-
miuri midgoma– am socialuri movlenis di-
namiuri, cvalebadi bunebis gaTvaliswinebiT,
unda Seivsos procesualur-dinamiuri meTo-
diT, romelic konfliqtis ufro Rrmad Ses-
wavlas exmareba. konfliqtis ZiriTadi etape-
bisa da stadiebis gansazRvra procesualuri
analizis mniSvnelovani elementia. mag. sapro-
testo mitingiT dawyebuli konfliqti Sesa-
Zloa masiur demonstraciaSi gadaizardos
da SeiaraRebuli SetakebiT damTavrdes. kon-
fliqtis dinamika SesaZloa gamoixatos
rogorc misi eskalaciiT, aseve daZabulebis
donis SesustebiT. [3]

tipologizaciis meTodi damakavSire-
bel rgolad gamodis empiriuli, konkret-
ul-sociologiuri da Teoriuli doneebis
kvlevaSi, romelic uzrunvelyofs zogadis
moZiebas gansakuTrebulsa da calkeulSi.
tipologizacia socialur fsiqologiuri
analizis kidev erTi efeqturi meTodia.
zogadi da calkeuli filosofiuri kate-
goriebidan gamomdinare igi uzrunvelyofs
rogorc konfliqturi pirovnebebis saxeeb-
is klasifikacias, aseve konfliqturi urT-
ierTqmedebis formebs. tipologizacia aR-
weras ara marto konfliqtebis sxvadasxva
tipebs, aramed siRrmiseulad ganmartavs
socialuri winaaRmdegobis mravalferovani

formiT gamovlenil konfliqtebisaTvis
damaxasiaTebel mdgrad niSnebs. pirveli
sami meTodis daxmarebiT konfliqtolo-
gia xsnis ganmartebiT amocanebs.

prognozirebis meTodi uzrunvelyofs
konfliqtis SesaZlo ganviTarebisa da misi
Sedegebis winaswar ganWvretas. prognozire-
ba winaswar Rrma struqturul, genetikur da
tipologiur analizs efuZneba. mecnieruli
winaswarWvreta sazogadoebrivi ganviTareb-
is albaTuri xasiaTis aRiarebisa da amasTan
dakavSirebiT konfliqtis ganviTarebaSi rigi
SesaZlo alternativebis gaTvaliswinebis
Sedegia. konfliqtis ganviTarebis SesaZlo
variantebis aRweriT, prognozirebis midgoma
amavdroulad aRwers konfliqtis daregu-
lirebis optimalur gzebsa da saSualebebs.
prognozebi Tavis mxriv mokle, saSualo da
grZelvadian prognozebad iyofian. prog-
nozireba efeqturad iyenebs eqspertebis Se-
fasebebs, maTematikur modelirebas, da sxva.

yvela miTiTebuli meTodi, rogorc gan-
martebiTi, ise prognozuli, emsaxureba kon-
fliqtis rogorc konfliqtis acilebas, ise
mis daregulirebas. Tanamedrove konfliq-
tologiaSi konfliqtebis gadawyvetis me-
Todebisa da saSualebebis erToblioba
konfliqtis gadamwyvet meTodad, daregu-
lirebis meTodad ganixileba, romelic uSu-
alod Sesabamis praqtikas eyrdnoba. am me-
Todis CarCoebSi ganixilebian rogorc Zir-
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iTadi strategiebi, aseve konfliqtis da-
lagebis taqtikac. aseTi strategiebis ricx-
vs ganekuTvneba konfliqtis Tavidan ac-
ilebis strategia, misi Zaladobrivi CaxSo-
ba, aseve demokratiul qveynebSi popularu-

li kompromisisa da urTierTdaTmobis
strategiebi.

Cven mier zemoT ganxiluli meTodebis
erToblioba qmnis swored konfliqtebis
meTodologiur strategias.
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Summary

Tasks of conflictology have as a theoretical as a practical character. Scientists study the essence of the
conflict, causes, participants and stages, in parallel, they will need to determine the regulation of conflict situations
and the prevention methods and approaches; To establish new forms of conflict and their typology.

Conflictology objects are closely related to their methods. It means specific rules, methods and norms of the
authenticate practical and theoretical understanding. Any object of science, theory and method are inter-relation-
ships.

Conflic interaction is one of the form of social life. So its research means to develop the social methodology
from conflictology;To develop such procedures of research, that are prompted by social and psychological nature
of the object and the features of its object.

Our work discusses the methods, which combination creates methodological strategies of conflict.
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Резюме

Задачи конфликтологии носят не только теоретический, но и чисто практический характер, так как помимо
выявления сущности конфликтов, их причин, этапов и участников учёным необходимо на основе этого изучения
определение методов и способов регулирования и предотвращения конфликтов; установление новых форм
конфликтов и их типология.

С объектом конфликтологии тесно связаны и её методы, под которым понимается совокупность
определённых правил, приёмов, норм практического и теоритического освоения действительности.
Взаимосвязаны объкт, теория и метод любой науки.

Конфликтное взаимодействие является одной из форм социальной жизни. Таким образом исследование
конфликта требует от конфликтологии выработывания социальной методологии, т.е. таких процедур
исследования, которые диктует социально- психологическая природа объекта и особенности объекта.

В данной работе рассмотрены методы, совокупность которых создаёт методологическую стратегию
конфликтов.
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